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Introduction 

Neighbourhood Planning is one of the new ‘rights’ introduced in the Localism Act 2011. It is a way that communities 

can have their say on the type of development they want to see in their area. A Neighbourhood Plan, once adopted, 

will form part of the Local Development Plan. 

Dunkeswell’s Neighbourhood Plan steering group invited Catalyst to survey the business community so they had 

opportunity to engage with the neighbourhood planning process for their parish. 

Methodology 

Dunkeswell Neighbourhood Plan Business Survey was developed by the steering group. This was sent to a list of 220 

businesses within the parish supplied by East Devon District Council. In addition, the survey was distributed at a 

local farmers market and promoted within the parish newsletter. 

Businesses could fill in a paper version of the survey and return it to the Community Council of Devon, or fill in the 

survey in online. 

Questions, Results and Analysis 

Response Rate 

Of the 220 surveys sent out, 57 were returned as undeliverable. 

In total 9 businesses took the opportunity to respond to the survey. Without an accurate figure for the number of 

businesses within the parish an exact percentage cannot be calculated, but it can be confidently stated that this is 

very low rate of response and therefore we cannot be confident that the analysis of the results is reflective of the 

business community within the parish as a whole. 

Responses 

The following businesses responded to the survey: 

Peig White 

Highfield Garage Ltd 

Peter Quinain Hardwoods Ltd 

David Lloyd Cabinet Maker 

Flymoore Aircraft Engineering 

JMS Security Services 

The Blackdown Practice 

Fantastic Illuminations Ltd 

Supacat Group Limited 

Question 1-5 related to the contact details for the business. These are supplied within Appendix 1. 
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6. How would you categorise your business? 

 

The ‘other’ responses were: 

 carpentry and joinery 

 engineering/aircraft maintenance 

 site management/security 

 Engineering 

7. How old is your business?  
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8. How many employees do you have? 

 

The Blackdown Practice chose the full- and part-time self-employed option, with 2-10 full-time employees and 25-49 

part-time employees. 

9. If you use contractors, approximately how many full-time equivalent posts this equates to? 

Two businesses responded, each saying they employed the equivalent of two full-time contractors. 

10. Approximately what percentage of your employees live in Dunkeswell? 

 

The two people who chose the 75-100% option were small businesses employing 2-10 people full-time. 

Those businesses that were self-employed with one person were commuting in to work from outside the parish. 
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11. What is the approximate size and type workspace you currently occupy? If you are a farm please 

answer question 7 instead. (PLEASE TICK ALL THAT APPLY)  

 

12. No agricultural businesses responded to date. 

13. Over the next three - five years do you think your workspace will continue to suit your needs? 
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14. In general, how do you rate the current supply of business space in the parish of Dunkeswell?  

 

Security seems to be the main concern, with 67% of respondents considering it to be poor or very poor. 

 

15. In terms of employment & skills: 

 

There were two additional comments: 

 not applicable - self employed 

 We have just taken on two apprentices on a two year placement and will not be recruiting further or the 

moment. 
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16. As a percentage, what proportion of your business serves: 

 

The majority of respondents conduct the majority of their business within Devon, and a significant proportion of this 

is within the Blackdown Hills. 

17. How does the transport network affect your business? 

 

There were two additional comments: 

 more signage for the estate outside Dunkeswell would be helpful 

 In addition to poor and dangerous main road access there have been many road closures during the last 

three years with absurd diversions schemes put in place. Last year between weather related and planned 

road closures there were over 40 days when access to Flightway Ind Park was limited. I cannot imagine any 

other area where this would be acceptable. 
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18. Do you or any of your employees cycle or walk to access local facilities or to work? 

 

19. What would encourage you to walk or cycle to access local facilities or to work? 

 

The one ‘other’ comment was: 

 A footpath to link Highfield Estate to the Airfield which we have been asking for, for the last TEN YEARS 

although we have had many surveys asking our opinions. 
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20. Which of the following services do you currently get from within the Blackdown Hills and 

surrounding market towns? 

 

21. If you make use of a service from further away please tell us why?  

 Require specialist services unavailable in locality 

 Lack of adequate companies in the immediate area. 
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22. Which of the following would most benefit your business? Please rank from 1-15 

 

The colour grading of the bar chart helps clarify the response. Those suggestions which appear darker red are 

considered to have a greater benefit for the business community, those suggestion that are lighter and closer to 

white were ranked more lowly. 

Therefore, better public transport, safer walking, safer cycling, and faster broadband would be of most benefit. 

More tourists, parking and a hot desk facility are perceived to offer little benefit. 
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23. Do you feel any of the following facilities being available in the parish would assist your workforce, 

or would have a positive impact on your ability to recruit? (PLEASE TICK ALL THAT APPLY) 

 

The one ‘other’ comment was: 

 not applicable - no children 

24. Which, if any, of the following technologies are you supportive of being installed sensitively in our 

commercial, industrial and agricultural settings? (PLEASE TICK ALL THAT APPLY) 

 

The two ‘other’ comments were: 

 solar panels on houses 

 Any other low carbon energy scheme 
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25. What barriers or constraints do you think prevent businesses moving to Dunkeswell or existing 

business expanding in the Dunkeswell area? 

 road network- artic lorries on the Honiton to Dunkeswell road are a problem 

 bad roads are made worse by agricultural lorries using them and trying to move through small lanes 

 EDDC planning - not in touch with local needs or demands 

 Roads 

 Business rates are too high considering road access and emergency services back up 

 Transport Links 

 very little public transport from local town (Honiton) makes it difficult to take on young people who don’t 

drive or have no other transport 

 parish council - poor not willing to support realistic development in recognised industrial areas 

 Availability of commercial units on the estate 

 Poor and dangerous road access. In the last three years there have been three or more road closures for a 

duration of 14 days or more with inadequate diversion routes 

 Poor Maintenance of Roads/Surfaces 

 we need 3 phase electricity - we have seriously considered moving because of the cost of one small business 

moving this here is prohibitive - single phase seriously limits our ability to work 

 Extremely poor road system - very poorly maintained not fit for purpose. by pass for village required, better 

links to Honiton and m5 desperately needed 

 Lack of snow ploughing during winter months particularly around Flightway Ind Estate 

26. When considering possible Neighbourhood Plan policies… 

 

There was one additional suggestion: 

 prevent waste burning which cause air pollution and annoyance to both business and homes 
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27. About the internet… 

 

Six companies gave their business website address: 

 www.peterquinain.co.uk 

 www.davidrlloyd.co.uk 

 www.flymoore.co.uk 

 www.theblackdownpractice.co.uk 

 www.fantasticilluminations.co.uk 

 supacat.com 

28. If any, what do you see as the current benefits of having your business located in Dunkeswell?  

 Use of relevant surrounding businesses ease of access to w/shop for customers ideal base to use as a ? to 

serve customers 

 We wouldn’t be here if it wasn’t for the airfield. lovely rural locations with services our customers can use 

e.g. munch and lunch and aviator bar and flying school 

 Near to patients, good access to medical and dispensing services 

 Not a great deal at the moment 

29. How would you like to see the Blackdown Hills and its businesses marketed? 

 no idea 

 less red tape from people who dont live locally and no nothing of situation 

 more places selling and advertising local produce - eg motorway services (like they do in france) 

 local press/ tourist attractions/ local tv 

 Branded 

 Blackdown Hills for their beauty and business to be marketed as useful commodities as opposed to the 

traditional crafts, yogurt weavers and other romantic non starters 
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30. What is your vision for developing the business opportunities within Dunkeswell parish?  

 Continuing to provide an area for small businesses to grow. not to have the area taken over by global 

companies 

 Less intervention from central government more common sense attitude. decisions made locally 

 As set out in q.19, road infrastructure poor- badly maintained. broadband (currently) slow 

 Our own vision is to retain enough funding for the branch surgery to remain viable. 

 "Lower business rates to attract more diverse and smaller businesses. The rentable values attached to 

business premises are farcical and not realistic. 

 Over the past TEN YEARS we have been constantly asked by different local groups to complete surveys so 

we can have OUR say. Nothing seems to change as a result of the answers gathered from the surveys. We 

have asking for better road access/less road closures, more public transport, foot and cycle paths etc. 

Nothing seems to happen which begs the question, what is the point?" 

 Not Applicable at the moment 

31. The following businesses would like to be kept informed about developments about the 

Neighbourhood Plan. 

 Peig White 

 Highfield Garage Ltd 

 Flymoore Aircraft Engineering 

 JMS Security Services 

 The Blackdown Practice 

 Fantastic Illuminations Ltd 

 Supacat Group Limited 
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Appendix 1 

 

Peig White 

Unit 1,  

Dunkeswell ELO Business Park 

peter.white62@yahoo.co.uk 

 

Highfield Garage Ltd 

Dunkeswell  

Honiton  

EX14 4QH 

highfieldgarage@msn.com 

 

Peter Quinain Hardwoods Ltd 

Marcus Road,  

Dunkeswell Industrial Estate,  

Honiton 

advice@quinainhardwood.co.uk 

 

David Lloyd Cabinet Maker 

Unit 3A,  

Marcus Road,  

Dunkeswell 

info@davidrlloyd.co.uk 

 

Flymoore Aircraft Engineering 

Hanger 13,  

Dunkeswell Airfield 

bee@flymoore.co.uk 

 

JMS Security Services 

9 The Laurels,  

Flightway,  

Dunkeswell 

jls0578@btinternet.com 

 

The Blackdown Practice 

3 sites:  

Station Road,  

Hemyock  

EX15 3SF 

 

Culme Way,  

Dunkeswell,  

EX14 4JP,  

 

Fairfield Green,  

Churchinford  

TA3 7RR 

karenbutton@nhs.net 

 

Fantastic Illuminations Ltd 

E1 Flightway,  

Dunkeswell,  

Devon  

EX14 4PP 

dan@fantasticilluminations.co.uk 
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Supacat Group Limited 

The Airfield,  

Dunkeswell,  

Honiton,  

Devon   

EX14 4LF 

carolinemannion-butler@supacat.com 


