
Census 2021 

Taking part in the Census is so important, it gives the power to make a real impact on 
things that affect our everyday lives & community. 

Households will soon be asked to part in the Census 2021, planned for Sunday 21st 
March 2021. 

Why is the census vital to us all? 

The census helps us understand what our society needs now and what it’s likely to need in 
the future. The information it collects helps plan and fund services in your area. This could 
include transport, education and healthcare. 

Charities also use census information to help get the funding they need. Businesses use it 
to decide where to set up, which creates job opportunities. 

Its success could help you 

Census 2021 will help give the best picture of the needs of everyone living in England and 
Wales. 

A total of 94% of people took part in the last census, helping each area receive its share of 
public funding. Without the census, it would be much more difficult to provide the services 
you and your community need. 

What information is being sought? 

The census will include questions about your household size, relationships within the 
household, name, sex, education, work and ethnicity and will for the first time also include 
questions about whether you have served in the armed forces.  For those over 16, 
questions regarding sexual orientation and gender identity. 

You must complete the census by law 

You must complete the census by law. If you do not, or if you supply false information, you 
could be fined up to £1,000. Some questions are clearly labelled as voluntary. It is not an 
offence if you do not answer these. 

The next census is planned for Sunday 21 March 2021. 

Moving the census online 

Census 2021 will be the first digital-first census. It’s easy to do and can be done on any 
device. You’ll get an access code from us at the Office for National Statistics. Simply go 



online and enter the code into our secure website to get started. We’ll be in contact nearer 
the time to let you know what you need to do. 

Help available 

We’re aiming to make it easy for everyone to take part in Census 2021. But, if you need 
help, we’ve got it covered. We’ll have an online help area and offer help by phone, 
webchat, email, social media or text message. 

If you can’t get online or need help completing the census online, there’ll be Census 
Support Centres across England and Wales. 

We’ll also have guidance in a range of languages and accessible formats. 

What if I cannot fill in my census questionnaire online?  

We know there are some people who will find this challenging. That’s why we’re here to 
help with a wide range of support services. We will make it easy for you, whatever your 
needs. Services include:  
• guidance and support in many languages and formats  
• help over the phone, in a web chat or on social media  
• a paper version of the questionnaire, if you prefer  
• accessible census guidance, for example, in braille 

Further information can be found at 

census.gov.uk 
https://census.gov.uk/Your-Questions-Answered-Leaflet-ENGLISH.pdf 

Or for help and support 

Telephone  - 01329 444972 
Email   - census.customerservices@ons.gov.uk

http://census.gov.uk
https://census.gov.uk/Your-Questions-Answered-Leaflet-ENGLISH.pdf

